
Newsletter
Q1 2020

Peoples Bank Employee

In 2020, the title of this article is the usual question asked as we “social 
distance,” “stay at home” and “wash our hands.” Very di�erent from the 
usual financial aspect of our business. Nevertheless, we need to keep 
focused on our operations and our goals/strategies for 2020.

During the first quarter of 2020, we exceeded our budget by $218k. Some 
of this was because of better rates on loans (before the Fed dropped rates 
150 basis points), lower interest expense on deposit accounts and strong 
management of our non-interest expense. (This makes the CFO smile!) We 
have also seen good mortgage rates and business early in the quarter, 
which also contributed. Our loans and deposits continue to grow and we 
are proud of our newest location: Seminole, Texas. They have greatly 
exceeded expectations.

Here is a graph of our net income to budget for Q1 2020. Ascending 
graphs are good! Let’s keep it going, even during an unusual time in the 
world. We will definitely look back on 2020 as a year of challenge, 
opportunity, and change. I know you all are up to the challenge.

HOW ARE WE DOING?
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2020 HOLIDAYS

Memorial Day
Monday, May 25th

Independence Day
Saturday, July 4th

Labor Day
Monday, September 7th

Columbus Day
Monday, October 12th

Veterans Day
Wednesday, November 11th

Thanksgiving Day
Thursday, November 26th

Christmas Eve
Thursday, December 24th 
(Close at Noon)

Christmas Day
Friday, December 25th

PEOPLES BANK HOME LOAN CENTER

Don’t forget you can earn 
$100 cash when you 
refer someone that 
closes on a new home 
loan or refinances with 
our Home Loan Center! 

by
Jon Drake
CFO



WELCOME TO PEOPLES BANK!
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Employee
Sierra Guerrero
Teller at Post

O�cer
Cheryl Penner
Vice President and Lender
at Seminole

EMPLOYEE & OFFICER OF THE 1ST QUARTER

NEW BUSINESS DEVELOPMENT 
BOARD MEMBERS

Riley Bradshaw | Teller at 82nd St.

Which would you rather do: wash dishes, 
mow the lawn, clean the bathroom or 
vacuum the house?  Vacuum the house 
because I like to see the lines in the 
carpet after.

What motivates you to work hard?  
Success

If you could do anything you want for a day, 
you would: 
Be the President

Abbi Brickey |  Vice President, 
Mortgage Loan Originator

What would you sing at karaoke night? I 
would NEVER sing karaoke! I am horrified 
of the idea and never have done it. I don’t 
even sing out loud in church, but I have 
some mad lip-sync skills.

The super power you would like to 
possess in real life is:
Ability to always be kind and give grace.

Fun Fact:
I love Texas Tech sports and the Raider 
Red mascot. I tried out for the Masked 
Rider while in college, but didn’t make it. 
My undergrad degree is in Animal Science 
and my first job was in Ag sales in Illinois.

Melissa Hurst | Teller at 34th St.

If you weren’t a teller, you would be: a 
social worker advocating for children in 
foster care.

If you could do anything you want for a day, 
you would:
Shadow Judge Judy

What would you sing at karaoke night?
If I Could Turn Back Time by Cher

Peoples Bank employees Marcus Brockman, Jordan 
McKay and Kevin Petty were named to the Peoples 
Bank Business Development Board.  Business 
Development Board Members meet quarterly and 
represent their specific geographical location to 
serve the Peoples Bank branch in their community.

Congratulations to the following individuals! 
Both are very deserving of the honor!



Mark Woods
SVP,  HR Director
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INFORMATION SECURITY

CONFIDENTIALITY REPORT

Kira Schulte
Banking O�cer

HR TIDBITS

Part of being mentally prepared to do our very best inside the bank means taking care of 
ourselves! Mark Woods has provided a healthy drink option and a simple workout. More 
information can be found at the end of the newsletter.

LOCKDOWN is a workout that can be done in the comfort of your own home, back yard, or 
even front yard if you’re that person.  It requires no weights or other equipment, however, 
it’s designed to simply get us moving.  This is one of literally 1,000+ workouts that you can 
access from the website darebee.com.  The workouts can be filtered for just about 
anything, i.e. abs, full body, lower body, upper body, cardio, combat, HIIT / interval, 
strength, yoga, etc. You can also filter by di�culty level and equipment needed — there 
are tons of workout options with little to no equipment.  There are a plethora of options to 
work with both during and post-quarantine life.

You typically find “infused” water at conferences, hotel lobbies and other gathering places.  
As we know, water has a number of known health benefits, and probably even more that 
we don’t realize.  Here is a graphic describing how to make your very own tasty, infused 
water, along with some useful recipes.  These simple flavorings are inexpensive, have 
almost zero calories, and more than likely, taste great too.  

Confidentiality is very important in the line of 
business we are in. Our customers trust us 
with not only their financial information, but 
their personal as well. We have not only a legal 
but also an  ethical obligation as their banker to 
do everything we can to keep that information 
safe and not betray our customer’s trust. 
There are several ways that we can guarantee 
that their information is kept safe.

     Make sure that their file or paperwork for  
     accounts is not left unattended. Make sure 
     it is kept out of sight of others.

     Do not discuss their business amongst  
     people that it does not concern. Do not 
     visit about customers in the lobby where 
     others can hear.

     Do not discuss the customer’s financial 
     business outside the walls of the bank.

     Verify that the person you are speaking 
     with is on the account and or has permission  
     to access their information. This includes 
     not only family, but CPAs and other 
     financial institutions as well. 

     Encrypt all emails going outside the bank 
     that includes their personal or financial 
     information.

Without our customers, we would not exist. 
Let’s do everything we can to protect the 
information they trust us with. Keep their files 
away from the wandering eye and your 
mouths shut (no gossiping). 

“United States Electrical Grid Crippled,” “Nuclear Power Plants Targeted in Cyber Attacks,” 
“Trillions Plundered in The Latest Mass Bot-Net Attacks! read headlines across the globe. 
We have all heard the stories of security breaches, someone getting malware, ransomware, 
their identities stolen, etc... These are precarious times for us all when we are forced to 
practice social distancing and a lot of businesses and events are closed indefinitely. Some 
would say it’s irony that technology and social media are destroying our societies' physical 
social interaction, now it is a virus that is doing the very same. While we are pushed more 
into the digital realm for the interim, we cannot forget that there are bad guys out there. 
Opportunists who will seize this moment in time when we are at our most vulnerable. It is 
paramount we are all alert and that you take from this these key points: 

     “Think before you click!” That goes for any links in emails, posts, anything. This is the 
     number one way to intercept malware and ransomware. 

     Don’t give out your personal information to anyone who calls you, unless you are  
     expecting a call from that individual. But if even for a minute you question the nature of 
     the call, ask to call them back. 

     Always clear your cookies when you are completed shopping online or paying bills.
 To clear your cookies:
  On your computer, open Chrome.
  At the top right, click More .
  Click More tools. Clear browsing data.
  At the top, choose a time range. To delete everything, select All Time.
  Next to "Cookies and other site data" and "Cached images and files,"  
  check the boxes.
  Click Clear Data.   
     Share with your children and family members the dangers of the internet. Never give out 
     your personal information. You can still have fun, just be alert.

Remember, we are social creatures, and we will prevail through this life obstacle just as 
humans have for thousands of years. Be vigilant and be safe friend!

1.
2.
3.
4.
5.

6.

by Kira Schulte

by Billy Nale

by Mark Woods

Billy Nale
IT O�cer
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WHAT HAS BEEN GOING ON AROUND PEOPLES BANK?

Peoples Bank Shallowater was recognized by the Shallowater 
School Board as a Community Spotlight Recipient.

LOCAL AND COUNTY STOCK SHOWS

SAVE THE DATES!

IN LOVING MEMORY

Peoples Bank is a proud supporter of our local and county stock shows. We 
have a lot of employees whose children and grandchildren participated in 
the area stock shows! 

Anthony Foerster and son, Calan

Kadence Gandy, Cheryl Penner’s 
granddaughter

Jaylee and Colt, Josh Gandy’s daughter 
and son

Bryson, Blake Boyd’s son
Caden Marett, Pattie Maynard’s grandson

Peoples Bank 34th celebrated their 
incredibly low teller outage for 2019 by 
playing miniature golf at Main Event.

Peoples Bank 34th hosted a retirement party for 
Barbara Satterwhite, who retired after 10 years 
of service at Peoples Bank. 

Mortgage Lender Fred Hardin 
passed away after a battle with 
cancer.  Fred joined Peoples 
Bank in January and spent over 
30 years in the education 
business before working in the 
mortgage business. Please 
continue to pray for his wife of 
32 years year, his daughter and 
son-in-law. 

West Texas Homebuilders Parade of Homes
July 11th-26th, 2020
Peoples Bank is a proud supporter of the Parade of Homes 
and enjoys supporting our local builders each year.  Be 
watching for more information as it gets closer.





IN A
DRINKS

  JAR Compiled by Kate Ueland, dietetic intern at UW Medical Center 
Adapted from Hello Natural Website: hellonatural.co/infused-water-ideas

HOW TO MAKE INFUSED WATER
Believe it or not, you really can infuse water easily 
with fruit, vegetables, herbs and spices. This goes 
beyond the classic ubiquitous lemon slice in water, 
where you can get creative and think outside the 
bottle. The possibilities are endless!

STARTERS

fruit and even vegetables! Here are some ideas:
•  Herbs: Rosemary, thyme, mint, basil, cilantro, parsley 

•  Spices: Cinnamon sticks, cardamom pods, fresh ginger, cloves, 
vanilla bean

•   Rose, lavender, citrus blossoms, hibiscus, pansies, 
violets (or any that are 100% pesticide free)

•  Fruit: Berries (fresh or frozen), melon, tropical fruits, citrus, 
 apples, pears

•  Vegetables: Cucumber, celery, fennel, carrots

•  Water:

GATHER INGREDIENTS
Mason jars make great holding containers; either the small ones or the 
large quart-sized jars work well.

Give the ingredients a good wash or rinse. The fruits and veggies can 
be peeled or unpeeled; that’s up to you. Use organic if you can. Avoid 
any fruit that’s bruised or overly ripe, and herbs that don’t look fresh. 

Add the fruit, herbs, spices or whatever you want into a jar of cool 

water. Thin slices or small cubes infuse more quickly.

BE PATIENT
Let the mixture sit for anywhere from a few hours to overnight to allow 

will be. Some fruits or herbs infuse more quickly than others. Citrus is 
pretty instant. Herbs take a little longer. Berries take a few hours and 
will also release color into the water. 

The infused water can be put in the fridge immediately, but it doesn’t 
hurt to let it sit at room temperature for a little while. However, you 
should keep it in the fridge if you aren’t planning to use it right away.

DRINK + REFILL

INFUSION COMBINATIONS ~ The combinations are endless! 

 Handful of whole blueberries, sliced 
lemon and handful fresh mint

 Sliced citrus, handful of cilantro (if you don’t 
have cilantro, use mint or basil instead)

 Sliced apple, whole 
raspberry and 1 sprig of fresh rosemary

 Cubed pineapple chunks, sliced 
cucumber, handful fresh mint 

 Sliced kiwi, whole blackberries

Orange Chai Spice Sliced oranges, cardamom, cinnamon, clove, 
allspice

 Vanilla bean  
handful fresh basil, 1 cup sliced strawberries

Fennel Pear Thinly sliced fennel bulb plus a few green fronds, 

 Sliced or cubed melon, handful basil leaves

Ginger Lime Sliced fresh ginger, sliced limes

Blueberry Cucumber Basil Handful fresh blueberries, sliced 
cucumber, handful basil

 Slices of lemon, a few teaspoons lavender (tie 
in cheesecloth)

 Handful of raspberries, organic fresh rose 
petals

 
pineapple, handful fresh mint

 Sliced green or red apple, a few cinnamon 
sticks

 Sliced cucumber, cubed melon, handful 
fresh mint

 Fresh or frozen berry assortment,
1 sprig fresh rosemary


