Peoples Bank Employee

Newsletter
“CHARTING A NEW COURSE”
“THERE ARE 3 CONSTANTS IN LIFE. CHANGE, CHOICE AND PRINCIPLES.” - STEPHEN COVEY

Early explorers usually set out on new adventures with a map, their personal goods and a strong desire to see or achieve something new. Beginning their trips, they
were challenged to face or overcome long-held myths, adverse conditions and in some cases, following their initial directions. Last year, I described our strategic
efforts to start a new growth curve for your company. Little did we know that we would begin it with strong economic tailwinds, only to be shut down for a worldwide
pandemic and then left with consequences of hardships not seen since the Great Depression. Thankfully, like Stephen Covey’s quote above, “Change, Choice and
Principles” guided us to have a successful 2020.
2020 Results
2020 is hard to describe in a paragraph or even in a book. We saw an unprecedented pandemic come upon our country in early-March which affected us all. We
were prepared for emergency measures and executed our Business Continuity Plans (BCP) with little disruption to our business. We also participated in the Paycheck
Protection Program (PPP) to help our small businesses stay open for them and their employees.
Looking ahead to 2021
The older I get the more I realize the futility in trying to predict the future. This time last year, we were optimistic about economic conditions, agriculture and politics.
Now those seem as uncertain as conditions in March 2020 surrounding the Covid-19 pandemic. Economic conditions locally seem to have seen little impact from
Covid-19 and yet we know of many who have gone out of business or become unemployed. While there is improving optimism about the 2nd half of 2021 economic
conditions, the jury is still out due to continued outbreaks of Covid-19, the beginning of the vaccinations and government stimulus talks. Agriculture is optimistic with
higher commodity prices and late winter moisture. However, much remains to be seen with spring crop conditions and ongoing government support for the producers
in our area. We all know politics will be front and center with the recent change of administration. As we await their plans for stimulus and possible tax increases to
pay for all of the additional spending, we are monitoring its impact on the future tax rates as we appreciably benefitted from the tax rate decline in 2017.
Notwithstanding all of this, all of our locations continue to grow and increase customer accounts and market share. We are completing a new branch in Seminole this
year located on the Hobbs Highway. This will allow Kevin Petty and his staff to become a full-service operation to our customers there. Bank consolidation continues
in the Lubbock market and we are now only 1 of 2 community owned banks in Lubbock. We think these changes bode well for our Lubbock area operations as
people continuously seek a local solution to their financial needs.
Acquisition of Baylor Bancshares
On January 4, 2021, we announced the signing of a definitive agreement to purchase Baylor Bancshares, Inc. Upon completion of the transaction, the combined
institution will have approximately $827 million in total assets, $476 million in total loans, $736 million in total deposits and $80 million in total capital. The acquisition
is expected to close in the second quarter of 2021, subject to customary closing conditions, including but not limited to regulatory approval and approval by the
shareholders of Baylor Bancshares, Inc. We are excited to welcome First Bank and Trust and its team to the Peoples Bank family.
Conclusion
Early in this letter I told you “Change, Choice and Principles” helped us weather the year 2020. You read about the change we made to our operations to adapt to the
Covid-19 outbreak. You read about our choices to acquire. And last but not least, you can know that our principles were always the guiding factor in our decisions for
your company. Our principles of being “the best employer”, “the best bank” and “the best investment” for our shareholders has helped us stay true to our path. We
are looking forward to reporting about the successes of our journey in 2021. We value and covet your support, encouragement, prayers and belief in us in the days
ahead. We work for you and keep you in mind in everything we do. We wish you a prosperous and blessed 2021.

Best regards,
Jon D. Drake | Sr. EVP & CFO

2021 -2022 HOLIDAYS
Memorial Day,
Monday, May 31st

Thanksgiving Day
Thursday, November 25th

Independence Day
Monday, July 5th

Christmas Eve,
Friday, December 24th Close at Noon

Labor Day,
Monday, September 6th
Columbus Day,
Monday, October 11th
Veterans Day,
Thursday, November 11th

Christmas Day
Saturday, December 25th
New Year’s Day
Saturday, January 1st
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WELCOME TO PEOPLES BANK!
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Richard Smith

Information Security Officer, Senior Vice President

Alessandra Allen

The super power you would like to possess in real
life is: (that is easy!) Telekinesis. I’d use it to move
folks who cruise in the left lane on the freeway.

What motivates you to work hard? I’m a
people pleaser. I want to do my job right, to
help my team, and make my boss’ job easier.

What would you sing at karaoke night?
I’d go on stage 5 times (sorry, Larry – no Barry White!)
1) Montgomery Gentry – “Speed”
2) George Straight – “Write this Down”
3) Clint Black – “Like the Rain”
4) Luther Vandross and Janet Jackson – “The Best
Things in Life are Free” (duet with Mrs. Smith)
5) Garth Brooks – “Friends in Low Places” (duet with

Loan Processor

What would you sing at karaoke night?
Whitney Houston- I wanna run to you, but I’m
shy so I wouldn’t do karaoke.

Brooke Bingham

Mortgage Loan Assistant
If you could do anything you want for a
day, you would: Relax in the sand on the
beach in the Caribbean.
The super power you would like to
possess in real life is: Flying so I can get
to places I want to go to in seconds.

Payton Bourquin

Teller at 112th Street
What motivates you to work hard?
Success is what motivates me to work hard.

Troy Vanderburg)

If you could do anything for a day, you would:
Binge watch Matlock, but I’d need a week.

Blake Thurmound

Teller at Shallowater
What motivates you to work hard?
Know that no matter how hard I work, I can
always learn just as much from my failures just
as much as my successes.
If you could do anything for a day, you
would: Spend time with my younger brother.

If you weren’t a teller, you would be:
A food critic.
What do you miss most about being a kid?
I miss when having $10.00 felt like you had 1
million dollars.

CO-EMPLOYEE AND CO-OFFICER
OF THE 1 ST QUARTER

Ernie Garcia

Teller at 34th Street
The super power you would like to possess
in real life is: the ability to see the future.
If you could do anything for a day, you
would: Spend a day with my entire family.

Diana Nguyen

Mortgage Loan Processor, Receptionist
If you weren’t a mortgage processor, you would
be: a photographer.

Co-Officer of
the 1st Quarter:
Tanya Ethridge

Co-Officer of
the 1st Quarter:
Chasitie Seaton

What motivates you to work hard?
My family.
The super power you would like to possess in
real life is: The power to heal.

Yolanda Ochoa
Mortgage Closer

What do you miss most about being a kid?
Carefree! No financial worries.
What would you sing at karaoke night?
I don’t sing! Everyone would boo!
The super power you would like to possess in
real life is: granting wishes.

Co-Employee of
the 1st Quarter:
Julee Acker

Co-Employee of
the 1st Quarter:
Jayci Johnson
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INFORMATION SECURITY
Love it or (more likely) hate it, we are stuck with passwords as the main way to gain access to the systems and
websites we use at home and work. We all know that smart password practices can help you keep your
information safe, so here are a few good reminders:
For complex passwords, use at least 15 characters; the more characters, the more secure it is.
For long passphrases, use 20 characters in the form of personalized word combinations or complete
sentences only known to you.
Avoid repeated (e.g. A123A), consecutive (e.g. 1111,aaaa), and sequentials (e.g. 123,abc, efg),
keyboard-patterned (e.g. qwerty, asdfg, nm,./, ) characters.
Do not use common phrases or word combinations (e.g. from songs), nor any of your biographical information
(first name, middle name, surname, spouse name, child name, ex-name, address, phone number, birthdate, job
position, etc.) or any public information associated with you.
Never use default passwords on devices. If you have some new devices which contain a default password - a
security system, wi-fi router, camera system, or other hardware... immediately change it.
Add spaces (yes, the long key at the bottom of your keyboard) to your passphrases. Spaces make them easier
to visually learn, transcribe, and type.
The best tip of all may be this: consider using a password manager. Trying to memorize dozens of passwords
is a challenge, and using the same old password with different websites is risky at best. A password manager
is essentially an encrypted digital vault that stores secure password login information you use to access apps
and accounts on your mobile device, websites and other services. LastPass (https://www.lastpass.com/) and
1Password (https://1password.com/) are examples of free password managers (paid versions available) with
compatibility across all your personal devices. Both of these include a password generator to create strong,
unique passwords and ensure you aren't using the same password in multiple places. By no means are these
the only options, and your needs might vary, so do a little research to see what might work best for you.
While there is no single silver bullet for online privacy and security, using smart password practices will help
make you a little harder target.
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Congratulations, we have survived conversion! It took
long hours, a little blood, sweat and some tears, but
we survived. We couldn’t be more proud of the team
we have for working together and doing what it took
to take care of customers. Thank you for your hard
work and dedication! It didn’t go unnoticed!

WHAT HAS BEEN GOING ON AROUND PEOPLES BANK?

Stock Shows
Peoples Bank is a proud supporter of our local stock shows.
Congratulations to all of the students that participated!

Kindergarten
Tours
Peoples Bank was excited
to host a group of local
kindergarteners. They
spent the morning touring
the bank.

Coming Summer 2021

Construction on our new branch in Seminole is moving along quickly!
We anticipate construction to be completed in late Summer 2021.

